
PortoDoc
YOUR GERMAN POSTAL ADDRESS · AHRENSBURG NEAR HAMBURG

FOR PARTNERS

Your clients' German tax office letters,
scanned and explained in English.
Marketplace sellers from outside the EU must name an authorised recipient

(Empfangsbevollmächtigter) in Germany when they register for VAT, and the tax office can
ask any other non-EU business to do the same. PortoDoc can be that authorised recipient: we

scan each letter, and your client gets a notification.

WHO NEEDS IT

Marketplace sellers from outside the EU
with stock in Germany, e.g. Amazon FBA.

They must name an authorised recipient
with their VAT registration.

Other non-EU businesses the German tax

office asks to name one, e.g. contractors
working in Germany.

Clients from the UK, USA, China, Turkey,

Canada, Australia and every other non-EU
country.

§ 22f (1) UStG · § 123 AO

WHAT WE DO

Delivery address for letter post in
Ahrensburg near Hamburg, with a

personal PD number

Your clients can name us to the tax office
as their authorised recipient

Every letter scanned, with a notification

English AI translation in every plan

Originals kept protected for 90 days

From €19.95 a month. No German VAT

for companies outside Germany.

WHY IT COMPLEMENTS YOUR SERVICE

We give no tax advice, file no returns and are not a fiscal representative. Your VAT, launch or

logistics work stays yours. We remove one German blocker, and your client keeps working with
you.

PARTNER PROGRAMME

20% of every invoice,
for 24 months per client.

From your very first client, no tiers

20% of the net amount of every invoice
your clients pay

Your own link, QR code and dashboard

Paid out monthly from €50, 60 days after
the client's payment. Full terms on the

partner page

portodoc.de/en/partner-program · Apply in two minutes support@portodoc.de · Postuvio UG, Ahrensburg


